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                Thanks for visiting EasePDF. It's our honor to have you here. EasePDF respects your privacy and take your online safety seriously. We would take all measures to ensure your personal information.

                We think some details and questions you may be interested in about the personal data. These answers may help you to learn more about your rights relating to your personal information and how we protect your privacy.

                If you have any question that we haven't solved here, feel free to contact us.

            

            
                
                    What information we would collect?

1. Account
If you create any EasePDF account through our website, we will store data about your account in a database on Amazon Web Services ("AWS"). These data will include your email, name, country and company name, if you have already filled them in your account. We will also save the plan you are using.


For security, we also save the time you last logged in, your browser and IP address, and the time you last reset your password.


You are responsible for maintaining the security of your account, password, and all activities that occur under your account. EasePDF is not responsible for any loss or damage caused by your failure to comply with this security obligation.


2. Files
We would collect your files in order to provide better services to you. But don't worry, all the files uploaded would be deleted automatically in 24 hours. We won't copy or download them at the background.



                
                    How we keep your personal information secure?

                    We would first ensure all the measures to keep your personal information private and secure. EasePDF has adopted some software to provide a safe IT environment to all our users. Based on the need, this policy applies to the company's employees, contractors, and officers. EasePDF has a contract with all data processors that it uses in compliance with the GDPR and ensures that all data processors are compliant with Data Protection Legislation. To make it safe, all the uploaded files would be deleted automatically in 24 hours. We promise all the files and all the personal information should be safe all the time.

                

                
                    How we use information we collect?

                    We sincerely want to provide a safe environment to all our users. We hope to avoid fraud and verify software license information by collecting IP address. We hope to provide customer services by collecting your email or phone number. We hope to ensure a safe environment and your rights by collecting some of your info. Finally, we collect the information such as the dates and times of access, to provide a better service to all our users. Because in this way, we can find out some details to help improve ourself.

                

                
                    Who does we disclose your information to and why?

                    We are a worldwide service. Therefore, EasePDF has cooperated with several companies to provide a better service and a safe environment. You don’t need to worry about the privacy as we have mentioned above, all the related staff has signed the contract. We will never share your personal information with any Third Party business organization that intends to use it for direct marketing purposes unless you have given us specific permission to do so. But we may supply some information to the government according to applicable law if necessary.

                

                                  
                    Payments and Refunds

                    Our ordering process is carried out by our online reseller Paddle.com. Your credit card information (your VAT number, credit card type, the last 4 digits of the credit card, etc.) or payment account will be stored here so that we can charge you in the upcoming billing cycle based on your current subscription. All fees do not include all taxes, levies or duties levied by tax authorities, and you are responsible for paying all such taxes, levies or duties.

                                        
Any personal data you provide to Paddle will be processed by Paddle.com in accordance with their privacy policies. Please review their privacy policies to understand what types of personal data they collect from you and how they handle this data. If you have any questions, you can always contact Paddle for assistance.

                                                                                
We also store information about your subscription details in Paddle, including: plans, status and price, first billing date, current billing period and payment deadline, etc. We will take all necessary measures to ensure that any personal data you provide to us is securely protected. None of your data will be shared or accessed by others.

                                                                                
All recurring payments have no contractual terms, and you can cancel at any time. If you want to cancel your subscription, you can contact Paddle.com. Cancellation will start from the next billing period. Cancellation will only cancel future bills. Paddle will provide all customer service inquiries and process returns.

                

                
                    Third Party Application

                    The policy does not apply to third-party services. EasePDF may make third-party applications available to you through websites or services. When you enable third-party applications, the information collected by a third-party application provider is controlled by its privacy policy. We encourage you to understand the privacy policies of these third parties.

                

                                   
                    Your Rights

                    Individuals have certain rights with respect to their personal information, including the right to access, correct, or delete the information we process through your use of the EasePDF, and/or our Products. If you're a user based on the GDPR, you can:

                             1. Correct or delete your personal data or files directly by emailing: support@easepdf.com.

                             2. Access your personal data report by submitting a request at support@easepdf.com.

                              3. Object to us processing your personal data. If you feel the "ground relating to your particular situation" apply, you can contact us by emailing. We will legally handle your personal needs. The only reason we can refuse your request is that if we have convincing and legitimate reasons to process your information, it will override your interests, rights and freedoms, or deal with legitimate claims in order to establish, drive or defend them.

                             4. You have the right to stop us from using your information, such as sending marketing emails to you.

                            5. You have the right to decide whether to receive the cookies we use when you launch and use EasePDF's services.

                            6. Complain to a regulator. If you're based on the GDPR and think that we haven't complied with data protection laws, you have the right to complain to the local regulatory authorities after you have failed to communicate with us.

                

                
                    Changes to Our Privacy Policy

                    We are working hard to ensure user privacy. We may change our privacy policy according to the needs or upgrade them to better keeping users' information safe and secure. We will notify you by sending email or revising the "Last Update" date on our website.

                

                
                    Contact

                    If you have any problems about this Privacy Policy, or you still have other questions, please feel free to email us at support@easepdf.com.
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                EasePDF implements cookies to provide better services for you. By using this site, you agree to our Cookies Policy.
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